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' GROUP - |
{Multiple Choice Type Questions)

choose the correct altematives for any ten of the followmg
iw"lch of the following is not a characteristic of the Hot Stove Rule of Discipline?
4) Immediacy b) Consistency ) Forewammg v'd) Secrecy

3 Which of the following statements indicates a good disciplinary system?
a) An employee must be reprimanded in public
p) An employee must be reprimanded at all
¥'c) An employee must be repnmanded in pnvate
d) None of thebe

ii) Charge sheet means
a) sheet consisting of misconducts

b) sheet consnstmg of charges
¢) sheet consisting of cases

v'd) sheet consnstmg of disciplinary actions

i) Grievances are handled by - ¢ ' T , :

a) IR Manager b) PR Manager v'¢) HR Manager d) Union Leader
) Which o the following is a Principle of Natural Justice?
_3) Disobey superior

b) Confess the misconduct
¥'¢) Hear the other party

d) None of these

v) "No one can be the judge in his own case.”
a) Code of Conduct

¢) Principle of-Natural Justice

Which law of discipline this concept belongs to?

£ A oy . b) Central Civil Serwces (conduct) Rules .
v'd) Industrial Employment Standing Order Act
-~what is thetime limit given to the management

ally to him by the aggrieved employee?
a) 72 hours -~ :b):36 hours ; . c) 24 hours .1 )

Vi) According to the Model Grievance Procedure
~ cficer to readdress any grievance presented verb

¥d) 48 hours
‘ i el s P i ; ) gt 3
i vil) As per which acta Labour Welfare Off icer is to be appointed if there are 500 or more workers
al’e emmoyedo ‘_ i1 X .
3) Industrial Disputes Act ¥'b) Factories Act
c) Matermty Beneﬁt Act

d) Industrial Employment Act -

) D'SC'Phne that is enforced on the individual is called
¥'a) Negative discipline Eope b) Reward

¢ Positive discipline ~ * F ~d).Grievance '

» £y
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x) The first step in disciplinary proc b)‘:ﬁélibjﬁ; up
sion _
it , __d) Termination of service

vc) Issuing charge sheet

gdure 8 P

-4 § T8

ich is not an approach to counselling? .
A b) Behavigural theraptes

a) Cognitive therapies : | . I
¢) Psychoanalytic therapies v'd) Theory X

| xii) Which is a misconduct amongst of the following?
a) Working sincerely
v'c) Coming late

. b) Talking to a colleague
.d) Smiling

GROUP-B

(Short Answer Type Questions)

2. What are the causes of Industrial Grievance? Explain each in brief.

See Topic: GRIEVANCE MANAGEMENT, Short Answer Type Question No. 3.

3. Explain the circumstances. that may create a need for employee counseling. How gog

counseling benefit the employee and organization?
See Topic: POSITIVE DISCIPLINE, Long Answer Type Question No. 4.

el
v

4, Define misconduct. Explain the types of misconduct in brief. ~
See Topic: NEGATIVE DISCIPLINE, Short Answer Type Question No. 5.

5. State any five instances of in‘qj‘s}_:iplihe in industry with examples.  +
. See Topic: NEGATIVE DISCIPLINE, Short Answer Type Question No. 3.

6. Briefly discuss the mandatory welfare facilities of workers under Factories Act, 1948,
See Topic: MISCELLANEOUS, Long Answer Type Question No. 2. e

GROUP-C
: | (Long Answer Type Questions)
7. State the concept of naturaljustice. Discuss the steps in disciplinary procedure.
1 Part: See Topic: LAWS ON DISCIPLINE, Short Answer Type Question No. 1.
2™ Part: See Topic: NEGATIVE DISCIPLINE, Long Answer Type Question No. 4.

{
¥

8. Frame a charge sheet of Mr. Subodh Saxena.,
He is an employee in the conditioning department of ABC Steel (Pvt) Ltd. He has. physicall

abused his co-worker, Mr. Ghulam Ali and found attending duty without wearing safety gears like

safety boots, safety helmets, gloves etc. In the night shift on 10/01/2013. He was also found ofte"
roaming around during working hours, and is habituated in absenteeism. For this reason he h#

been cautioned more than two times-in the last 8 months. | :

See Topic: NEGATIVE DISCIPLINE, Long Answer Type Question No. 7.
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g,scuss the objectives of Industrial Employment (Standing Order) Act.
Whaf are the various acts and omissions that are considered as misconduct under th:s act?
) State the procedure ‘for disciplinary action for misconduct under this act.
j See Topie: L LAWS ON DISCIPLINE, Long Answer Type Question No. 4.
p&o see Topic: NEGATIVE DISCIPLINE, Long Answer Type Questlon No. 2.

(0. Explain when_posﬂwe discipline is powerful than negative discipline. Who is the éppropriate
gisciplinary authority? What are the steps of an ideal disciplinary process?
se¢ Topic: NEGATIVE DISCIPLINE, Long Answer Type Question No. 6.

11. Write short notes on any three of the following:

a) Lay off and Lode out as per Industrial Disputes Act, 1947.. -

b) Suspension Pending Enquiry .

¢) Punishment & Penalty

d) Conciliation _

¢) Model Grievance Procedure. -
3) See Topic: LAWS ON DISCIPLINE, Short Answer Type Question No. 2.
b)See Topic: NEGATIVE DISCIPLINE, Short Answer 'Jl"ypcl Qﬁcst_inn No. 2.
t)See Topic: MANAGEMENT OF DISCIPLINE, Long Answer Type Question No. 2(b).
0)See Topic: MANAGEMENT OF DISCIPLINE, Long Answer Type Question No. 2(a).
) See Topie: GRIEVANCE MANAGEMENT, Long{ Answer Type Question No. 4.
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